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Governor M. Jodi Rell



Connecticut has made it easy for you to find 
the licensing and registration services needed for 
your business. 

Smart Start and the Connecticut Licensing 
Info Center (CLIC) are free services for businesses 
looking to start-up, expand or take over an 
existing business. 

Whether you utilize the online center or receive 
assistance in person, Smart Start and CLIC is 
committed to providing excellent customer service 
and helping make Connecticut a great place to 
do business.

Self Service…
Want free direct
access anytime to
official state licensing and registration information
and resources?  Find your business or consumer 
licensing and registration needs in one convenient
well-organized place. Visit www.CT-CLIC.com to:

Determine your requirements, fees and how 
to register

Download forms and instructions

Find answers and quick contacts

Connecticut wants your business to be successful.
CLIC’s Business Center helps entrepreneurs 
navigate the requirements of starting or expanding 
a business in Connecticut. Users can:

Access information on everything from how-to
workshops and financing options to finding 
real estate

Get answers to questions frequently asked by 
business owners who have already gone through
the process

Get an instant online checklist of your potential
business licensing needs

Full Service…
Want to speak to a
business licensing
specialist? Call 1-800-392-2122 or email
SmartStart@cerc.com for free personal business 
assistance. From one office, our staff can help you
find out which license or registration you need, 
how to register and how to complete your forms –
with notary services available.
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The growth of our business community is important for
Connecticut's economy, and we know that businesses
need a wide range of information to succeed. 
CT-CLIC.com is specifically designed to give you quick
and easy access to the licensing information needed to
start, expand or relocate a business in Connecticut.

- Governor M. Jodi Rell 

Smart Start and CLIC are housed at Connecticut’s
Business Response Center, where information 
specialists are available to direct new, expanding 
and relocating businesses to:

Public/private resources 

Technical and financial assistance 

Job training, site locations 

And more
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